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Test Objectives

Identify features of the site that create confusion, difficulty or frustration for the user.

Identify inconsistencies in the site features

Determine the level of ease users have while navigating through the site

Test Subject

Medium fidelity prototype of the Capitol Supermarket desktop site

Test Methodology

In Person: We will sit down with the user to observe their actions and behaviors while 

completing tasks on the prototype. We will take note of the following:

The participant’s reactions and commentary throughout the task flow

Any language that presents a challenge or barrier to task completion.

Remote: For those participants who cannot meet in person, we will communicate using Zoom/

Skype and participants will screenshare as they complete the tasks. 

Participants

3-5 men and women between the ages of 18 and 65.

Recruiting Plan

Ask neighbors to participate. Reach out to the Logan Circle Neighborhood facebook group to 

ask for volunteers if needed.

Script Procedure

Hello, my name is Niya. I will be the facilitator for today’s session. Thank you for agreeing to 

participate in this activity. Today you will be testing a prototype for a local grocery store,  

Capitol Supermarket. Our goal is to determine how user-friendly the website is for customers. 

Please keep in mind that you will not be testing the actual website. This prototype does not 

have all the functionality of a real website, and some elements will not work when you click 

them. Think of it as the skeleton for the full site. 
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We have three tasks for you to complete on the site. Please listen to the following scenarios:

You recently went to Capitol Supermarket looking for wine. You were tempted to try out 

a brand you’ve never heard of, but you decided to stick to your old faithful. An employee 

mentioned there’s a wine tasting event coming up soon, which would be a good 

opportunity to try out some new options.

Task: View the page for the upcoming wine tasting event and confirm your attendance. 

Your in-laws are coming to town, and you want to prepare a nice dinner to welcome them. 

You head to Capitol Supermarket website to find a tasty recipe to prepare. One of your 

in-laws has dietary restrictions, so you must check the amount of cholesterol in the dish 

you choose. 

Task: View a recipe, and navigate to the nutritional facts section. 

You recently tried a Goya Malt drink from a caribbean restaurant, and now you are 

obsessed. The Safeway by your house doesn’t sell Goya products, but you have a feeling 

Capitol Supermarket might have them in stock. 

Task: Head to the Goya Malt Drink product page, and see if Capitol Supermarket has 

them in stock. 

We encourage to to share what you are experiencing as you work through these tasks. We 

would like to know what you think, see, and feel throughout the activity. Does anyone have any 

questions before we begin?

Test Goals

Understand how users will interact with the product

Improve the functionality and efficiency of the website

Identify areas of improvement that can be turned into actionable steps

Test Completion Rate 

100% of users should be able to complete all tasks because the layout of the prototype is 

designed to follow industry norms.

Error-free Rate 

75% of users should complete the tasks without errors because the navigation designed to 

follow industry norms.
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